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WOLFVILLE FARMERS’ MARKET VOLUNTEER POSITION - WFM2Go Set-up Team
Volunteer Weekly Shift: 1 hr on Tuesday from 8:30-9:30

WFM2Go: WEM2Go is the online version of the Wolfville Farmers' Market that allows anyone to place
weekly orders for fresh produce and market goods and have them packaged and delivered to a nearby
location at one of our nine Market Hubs. Customers can choose from 60 Wolfville Farmers' Market
vendors and over 1,900 products such as local produce, meat, pantry items, health products, wine, beer,
dog treats and more. WFM2Go is creating a new way for farmers and local producers to reach their
customers while creating better access to local products. WFM2Go sales in 2020 exceeded $1.3 million.

JOB DESCRIPTION: On Tuesdays, the Market space is set-up to prepare for WFM2Go order packing
and deliveries that take place on Wednesdays and Saturdays. Preparation activities include setting up
tables, organizing individual customer bins and printing and laying out order invoices and labels. The
Set-up team consists of 3-5 volunteers who work together to accomplish this work between 8:30am and
9:30 (this can vary slightly depending on the number of orders and volunteers.). The team is supported
by WFM staff who train and organize the team ensuring that the work is accomplished in a timely, and
accurate manner and that all volunteers have a positive experience while helping out.

VOLUNTEER TASKS:
e Learn the set-up process and follow cleaning and set-up protocols as trained;
e  Work with the team to set-up, clean and organize all bins and orders;
e Support the WFM2Go staff leads to address issues and help problem-solve;

Optional, but appreciated:
e Become a WFM2Go patron so that you can share with others the experience the benefits and
process of online Market shopping;
e Become part of the WFM community by helping recruit additional volunteers, experience other
Market experiences and getting to know your farmers!

QUALIFICATIONS:
Reliable, strong attention to detail, positive and willing to pitch in, responsible, responsive and a good
communicator. Interested in food and culture, and community-minded.

If interested, please contact Jackie Henry at volunteers@wolfvillefarmersmarket.ca.



